
Business Office 

July 22, 2003 

Federal Communications Commission (FCC) 
Via United States Postal Service 
FCC, Office of the Secretary, 445-12* Street SW 
Washington, DC 20554 

Re: CC Docket Nos. 96-45 and 97-21 
Consideration for Universal Service Administrative Co., Schools & Libraries Division 

To Whom It May Concern: 

Enclosed please find copies of correspondence and back up sent to the above address on May 

Could you please acknowledge that you are in receipt of this information and let me know the 

5,2003. To date I have had no response to the information sent to you. 

status of my request? 

If you have questions I can be reached at 603-569-7160. 

Sincerely, 

t& %42& 
Elaine Hazeltine 
Assistant Business Manager 

Enc. 



Federal Communications Commission (FCC) 
Via United States Postal Service 
FCC, Office of the Secretary, 445-12* Street SW 
Washington, DC 20554 

Re: CC Docket Nos. 96-45 and 97-21 

I REGEWED & INSPECTED ACADEMY , 
1 

1 AJF 0 7 2003 

1 FCC - MAILROOM 

Consideration for Universal Service Administrative Co., Schools and Libraries Division 

Contact Information: Elaine Hazeltine, Brewster Academy, 80 Academy Drive, Wolfeboro NH 
03894 
Telephone: 603-569-7 160, Fax 603-569-7 195, email elahe-hazeltine@brewsteraca&my.org 
Funding Year 2002-2003 
Dates of Document Appealing 3/6/03 and 4/25/03 
Applicant Name: Brewster Academy 
Application Number: 3 17937 
Billed Identity: 3748 
FRN: 840952 

To Whom It May Concern: 

This is a letter of appeal. I believe there is a basis for fuither examination of Brewster 
Academy's application to the USAC Schools and Libraries Divisions E-Rate program that 
denied us funds for telecommunication services from PaeTec Communicatim stating our 
appeals contradicts our Form 47 1. I have never been able to actually talk with anyone in the 
review and appeals office (I've been told they do not have direct telephones or possibly they do 
but do not give them out). I have spoken several times with the USAC Schools and Libraries 
Client Services Bureau and explained my situation to them and have been told all I need to do is 
write a letter or do an Operational Spin Change and that should solve the problem but that has 
not been the case in either. I am enclosing letters, notifications and invoices from PaeTec for 
your review and consideration. 

I'd like to take 2 minute to try and explain where we are: 
-In December of 2001- I filed 2 470 electromcaily for funding Year July 1,2002- June 30,2oc)3 
-h january or 2002- i filed 2 451 electromcally same Fundmg Year m e n  S wss f ~ n g  out ihe 
471- I refened io 2 D ~ O T  yeais r0-m 47; for Fiindinn yezr 2m-Oi information becacse we. 
3rewsIer stti! hac tne same CPEYS foi dara md voice (&WSZ~ diri 201 T ~ C ~ ~ V C  FXI&S h: CT 
20GI-C2 year ieceuse ii d c  w': f:ii mi EZ a~~!icar!si;.: ZQ S!oc& 5 mmber 13 your aske:! !c1 pc: 
:ne SPgti n u n h  ig !o.- e x 5  ce?ler for wrxn  i thought 1 wzs putting IP PatTec's. whec yoc ?E 
:.-. e SpK? Txmer 
r;ur?.oer C a i p u s : : ~ ' ~  n z x c  c2me 2; !II sr:nzSs: 24. PVZG though F2:Tec bough! 3?1t C & a p u s k ~  
-. -, 7 i X  _ "  I c a u e r  FIE L75~A.Z Eciloois 520 ,~orz ies  JiCmcs ne:> line a id  questioned %,hy 11 st!!! 
5a? %xxi!rA 5sc2~ ise  WE nzc Dee" :xeivi-: S E T I C ~ S  ai+ b d s  frorr ?2eTec since 8/1400 
~ ' C D I ~  encloser: 

- 
., 1 . . r 

. .  _ _  . -  
. .  

%.m euoE,aiica!<g ?urs :z the provider a c  Decailse I put +&s S?Dl - .  . .  
- . .  , -  1 . .  

- 
ne 1 2 ~ ~  oil :;le other en6 of the phone ai Cheni Services "aureau s a d  she 

,i ' \ ' , , , ! ~ $ I I  ,'<H > j > L l ; ~ + ! : >  c io;;) ~ f i ~ ~ ~ ~ ] ~ -  ~ ( F l L \ i  (60:) ~ < ~ ~ ' . ~ l L ~ ~  
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didn’t know that sometimes it takes awhile for the system to make the change. I explained our 
invoices state PaeTec and didn’t question this further. 
-In February I received a notification from USAC Schools and Libraries Division stating 
acknowledgement of Receipt and Successful data entry. 
-Months went by and I received a Funding Commitment Decision Letter on August 13,2002 
and much to my surprise all the vendors were funded with the exception of PaeTec 
Communications (yes it did say Campuslink but PaeTec was and has been our vendor since 2000 

Campluslink/ PaeTec Communications does not provide Telecommunications on a common 
carriage basis. She checked with the powers bigger than her and they said indeed they were-it 
was at this point that PaeTec asked what SPIN I used and I said the same one I used prior in 
2000-01 and was paid through the Schools and Libraries even though some of the invoices said 
Campuslink and then in August they changed to PaeTec, we found out PaeTec’s SPIN was 
different than the one entered on the Form 471. 
- I called the Schools and Libraries Client Bureau services, explained that I used this same SPIN 
before in the 2000-2001 year not realizing it was different and received funding and asked what I 
needed to do they said write an appeals letter and ask for a SPIN change and there shouldn’t be a 
problem they didn’t understand why they would pay one year and not the other, please see my 
enclosed letter dated 9/13/02. 
- On March 6 I received the decision letter Denied in Full, I again called the Schools and 
Libraries Client Bureau Services and explained and they said all I’d have to do is request an 
Operational Spin Change, I did this, I was notified it was received and again I was tlenied 
because now they say there is no funds committed to the FRN’s. 

-I immediately called our PaeTec Representative because the decision letter said that I .  

“This is not a case where ignorance of the law is no excuse.” The USAC Schools and 
Libraries division says that we contradict ourselves because the wrong SPIN number was entered 
on the Form 471 and it is our responsibility to know the correct one. I would say in our defense 
that if we have not been notified until September of 2002 that PaeTec has a different number 
than the one we have used in priors years for a company they bought out and we try to 
requestkesolve a SPIN change to correct this and it is denied, then how can we correct this? 

Please consider our appeal letter for the USAC Decision on AppeaVSpin Change 3/6/03 and 
Decision on SPIN Change 4/25/03, I don’t how what more to do at this point because we are a 
reputable school and deserving of these funds. 

Sincerely, 

Elaine Hazeltine 
Assistant Business Manager 

Enc 



/ I  

_c_ ~. -.e--.- -.",.2, 
~- .I USpIc,- Universal Service Administrative Company 

Administrator's Decision on SPIN Change 

Schools & Libraries Division 

April 25,2003 

Brewster Academy 
Elaine Hazeltine, Assistant Business Manager 

Wolfeboro, NH 03894-4309 
80 Academy Drive 8 1  

Re: Application Number: 317937 
Funding Request Number(s): 840952 , , 

Funding Year: 2002-2003 

After thorough review of your request to change Service Provider Identification Number (SPIN) 
and service provider for the Funding Request Number@) (FFWs) listed above, the Schools and 
Libraries Division (SLD) of the Universal Service Administrative Company has made the 
following determination. 

The Funding Request(s) referenced in your SPIN Change letter was not approved for funding 
and thus no funds were committed to the FRN(s). Therefore, your request is being denied. 

If you wish to appeal the decision indicated in this letter, your appeal must be RECEIVED BY 

ABOVE DATE ON THIS LETTER. Failure to meet this requirement will result in automatic 
dismissal of your appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and e-mail address (if available) 
for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Identify which Administrator's Decision Letter 
you are appealing. Indicate the funding request number date of the Administrator's Decision 
Letter. Your letter of appeal must also include the applicant name, the Form 471 Application 
Number, and the Billed Entity Number from the top of your letter. 

3. When explaining your appeal, include the precise language or text that is at the heart of your 
appeal. By pointing us to the exact words that give rise to your appeal, the SLD will be able 
to more readily understand and respond appropriately to your appeal. Please keep your letter 
to the point, and provide documentation to support your appeal. Be stire to keep copies of 
your correspondence and documentation. 

Provide ail authorized signature on your letter of appeal. 

THE SCHOOLS AND LIBRARIES DIVISION (SLD) WTHIN 60 DAYS OF THE 

4 
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If you are submitting your appeal on paper, please send your appeal to: Letter of Appeal, 
Schools and Libraries Division, Box 125 - Correspondence Unit, 8O’South Jefferson Road, 
Whippany, NJ 07981. Additional options for filing an appeal can be found in the “Appeals 
Procedure” posted in the Reference Area of the SLD web site or by calling the Client Service 
Bureau. We encourage the use of either the e-mail or fax filing options to expedite filing your 
appeal. 

While we encourage you to resolve your appeal with the SLD first, you have the option of filing 
an appeal directly with the Federal Communications Commission (FCC). You should refer to 
CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
RECEIVED BY THE FCC WITHIN 60 DAYS OF THE ABOVE DATE ON THIS 
LETTER. Failure to meet this requirement will result in automatic dismissal of p u r  appeal. 
Further information and options for filing an appeal directly with the FCC can be found in the 
“Appeals Procedure” posted in the Reference Area of the SLD web site or by calling the Client 
Service Bureau. We strongly recommend that you use either @e e-mail or fax filing options 
because of substantial delays in mail delivery to the FCC. If you are submitting your appeal via 
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW, 
Washington, DC 20554. 

Thank you for your continued patience and cooperation during this process. 

Schools and Libraries Division 
Umversal Service Administrative Company 



Apri 23, 2003 

Operational SPIN Change ,/ 4tiy, 0 ? 2003 1 
Schools and Libraries 
Division Box 125 -Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 I '  

1 m - M A I L w  

Re: Request for Operational SPIN Change 

To Whom It May Concern: 

Please let this serve as a request for an Operational SPIN change. Below is the 
information necessary to request a operational SPIN change: 

1. Billed Entity Number: 3748 
2. Applicant Name: Brewster Academy 
3. FRN: 840952 
4. Form 471 Application Number: 317937 
5. Applicant Contact: Elaine Hazeltine 
6. Applicant Phone: 603-569-7160 
7. Applicant E-mail address: elaine-hazeltine@brewsteracademy.org 
8. Original SPIN: 143009129 
9, Original Service Provider: Campuslink Communications 
IO. Original Service Provider Contact: Karen Dupke 
11. Original Service Provider Phone: 856-673-2334 
12. Original Service Provider e-mail address: Karen.dupke@paetec.com 
13. New SPIN: 143016242 
14. New Service Provider: PaeTec Communciations 
15. New Service Provider Contact: Sara Bucher 
16. New Service Provider Phone: 585-340-2631 
17. New Service Provider E-mail address:sarah.bucher@paetec.com 
18. The proposed effective date of the SPIN change: July 1, 2002 
19. 

state and local procurement rules, the SPIN changes are allowable under the terms of 
the contract, if any, between Brewster Academy and its original service provider and 
Brewster Academy has notified its original service provider of its intent to change 
service providers. 

I certify that the SPIN change requested in this letter is allowed under all applicable 

mailto:elaine-hazeltine@brewsteracademy.org
mailto:Karen.dupke@paetec.com
mailto:address:sarah.bucher@paetec.com


Please e-mail or call me if you have other quesitons. 

Sincerely, 
Elaine Hazeltine 
Assistant Business Manager 

Reviewed by: 
cc: Robert G. Simoneau 
Business Manager 

- 2 -  



Universal Service Administrative Company 
Schools & Libraries Division 

~~~~ ~ 

Administrator’s Decision on Appeal - Funding Year 2002-2003 

March 6,2003 

Elaine Hazeltine 
Brewster Academy 
80 Academy Drive 
Wolfeboro, NH 03894-4128 

Re: Billed Entity Number: 3748 
471 Application Number: 317931 
Funding Request Number(s): 840952 
Your Correspondence Dated: September 13,2002 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (“SLD) of the Universal Service Administrative Company (“USAC”) has made 
its decision in regard to your appeal of SLD’s Year Five Funding Commitment Decision 
for the Application Number indicated above. This letter explains the basis of SLD’s 
decision. The date of this letter begins the 60-day time period for appealing this decision 
to the Federal Communications Commission (“FCC‘). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a separate letter is sent. 

Funding Request Number: 840952 
Decision on Appeal: 
Explanation: 

, I 

Denied in full 

In your letter of appeal, you state that you have been using Pae Tec 
Communications (formerly Campuslink) as one of your present 
telecommunications carriers and you have been a customer of Pae Tec since it’s 
purchase of Campuslink Communications in 2000. You have always used SPIN 
143009129 when listing PaeTec as your provider and have been funded in 
previous years under this SPIN number. Pae Tec Communications has assured 
you that they are a common carriage carrier under SPIN number 143016242. 

Upon review of this FRN, it has been determined that the request is for 
Telecommunications provided by Campuslink Communications, SPIN: 
143009129 In response to PIA’S request for clarification of the services 
requested, you indicated that it is T-1 service providing 24 lines for long distance 
service You did not list Pae Tec as your provider on the Form 471 as contended 
In your letter of appeal Campuslink Communications has been deemed by SLD 

Bo\ 125 -Correspondence Unit. SO South Jefferson Road, Whippany New Jersey 07981 
\’isit us online ai hnp//WI\IYsIuniversalserYice am 



to be an ineligible provider of Telecommunications services. The accuracy and 
correctness of the information provided in connection with the submission of the 
Form 471 and’during PIA review is the responsibility of the applicant. Your 
appeal provides information that contradicts information originally submitted.’ ’ 

Corrections cannot be made to the information submitted, once an application has 
been committed, unless there was an error on the part ofthe SLD. In our review 
of the previous funding years, we have found one FRN for Campuslink which will 
be evaluated to assure that the program rules were properly applied. 

Your Form 471 indicates that you selected an ineligible telecommunications 
provider: {Campuslink Communications}. FCC regulations provide th,? only 
telecommunications carriers are eligible for universal service support. See 47 
C.F.R. 5 54.501(a). FCC regulations define telecommunications carriers as any 
provider of telecommunications services, and te1ecQmmunication.s services as “the 
offering of telecommunications for a fee directly to the public, or to such classes 
of users as to be effectively available directly to the public, regardless of the 
facilities used.” 47 C.F.R. 5 54.5(g), (h). Because this mirrors the common law 
definition of a “common carrier,” the FCC has determined that to be eligible to 
receive universal service support, the provider must provide telecommunications 
services on a common carrier basis. See Federal-Siate Joint Board on Universal 
Service, CC Docket No. 96-45, Reporf and Order, FCC 97-157 1 134 (rel. May 

.I 

8, 1997). 

SLD’s review of your application determined that the telecommunications 
provider you selected is not eligible to receive universal service support because it 
does not provide telecommunications services on a common carrier basis. You 
did not demonstrate in your appeal that the telecommunications provider you 
selected is an eligible provider. Consequently, SLD denies your appeal. 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission (FCC) via United States Postal 
Service: FCC, Office of the Secretary, 445-12th Street SW, Washington, DC 20554. If you 
are submitting your appeal to the FCC by other than United States Postal Service, check the 
SLD web site for more information. Please reference CC Docket Nos. 96-45 and 97-21 on 
the first page of your appeal. The FCC must RECEIVE your appeal WITHIN 60 DAYS 
OF THE ABOVE DATE ON THIS LETTER for your appeal to be filed in a timely 
fashion. Further information and new options for filing an appeal directly with the FCC 
can be found in the “Appeals Procedure” posted in the Reference Area of the SLD web site, 
www.sl.universalservice.org. 

We thank you for your continued support, patience, and cooperation during the appeal 
process 

Box I25  -Correspondence Unit, E O  South Jefferson Road, N%ippany, New Jersey 07981 
Visit us online at h n ~ / / ~ w s l u n i v e r s a i s e r w C e  org 

http://www.sl.universalservice.org


Universal Service Administrative Company 
Schools & Libraries Division 

/.-. , 

September 19,2002 *" 
i.:. , ,.+ 

Brewster Academy c - : . 
80 Academy Drive . ~Z <,?' 

Wolfeboro, NH 03894 L..'~, , I  

WEJW I W E C T ~  r' @ 
, .  I .' 

&ii , !<, j 

I :: 

Elaine Hazeltine 

~,,- " I \  

Elaine Hazelthe: 

The Schools and Libraries Division of the Universal Sknice Administrative Company has 
received your correspondence dated September 13,2002 on September 18,2002 regarding the 
2002-2003 funding decision on your application number 317937. Here are the steps that will 
now follow: 

1. 
2. We will consult the program integrity assurance records and all supporting documentation 

for the application. Our goal is to determine whether the program rules were a&stered 
appro~ately in processing your application. 

3. Once the review process is completed we will respond in writing and state whether your 

commitment decision letter for any approved appeal resulting in additional discounts for 
your application. Funds have been set aside to implement funding decisions for appeals 
approved by the SLD andor the Federal Communications COmmission. 

We will review your correspondence carefully to identify the specific issue(s) it raises. 
$ 1  

appeal is approved, denied or approved in part. We will then follow with a fun% 
, I  

We have begun in-depth review of the appeals we have received, and our goal is to respond to 
you as promptly as possible. We thank you in advance for your patience as we handle your 
case with the care and attention it deserves. 

Schools and Libraries Division 
Universal Service Administrative Company 

BOX 125 -Correspondence Unit, 80 South Jefierson Road, Whippany, New Jersey 07981 
Vis11 us online at hnp /Avww 51 universalservice org 



Gusiness 0.. %gptember 13,2002 

Letter of Appeal 
Schools and Libraries Division Box 125 
Correspondence Unit, 80 South Jefferson Road 
Whippany, NJ 07981 

To Whom It May Concern: 

I am appealing your Funding Commitment Decision for the following u: 
Funding Request Number: 840952 Funding Status: Not Funded 
Services Ordered Telecommunications Service 
SPIN: 143009129 
Contract Number: MTM 
Billing Account Number: 162680 
Earliest Possible Effective Date of Discount: 7/1/02 
Contract Expiration Date: 6/30/03 
Site Identifier: 3748 
Annual Pre-discount Amount for Eligible Recurring Charges: $27,600.00 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.OO 
Pre-Discount Amount: $27.600.00 

Service Provider Name: Campuslink Communications System 

I '  

Discount percentage Approved by the SLD: NIA 
"Fundine C-ent 't De cision: $0.00 -Invalid Telecom Provida , 

Fundine C o m t  D ecision E x u l a n a t i o n : ~  FFW is a r e o u a m  
Telecam -u r 'ce a jovider that do-t Dr ovide telec- 
9 common carriage basis." 

. .  

Brewster Academy uses PaeTec Communications (formerly Campuslink) as one of its present 
telecommunications carriers and has been a customer of PaeTec since it's purchase of 
Campuslink Communications in 2000. We have always used the Service Provider Identifying 
Number (SPIN) #143009129 when listing PaeTec as our provider and have been funded in the 
past years under this SPIN number without problems. I called PaeTec Communications when 
we received your Funding Commitment Decision letter stating that they do not provide 
telecommunications on a common carriage basis and they have assured us they are a common 
carriage provider but that ! should request a SPIN changc to correct the old SPIN number under 
Campuslink from #!43009129 to  §PIN #143016142. 

I have enclosed a copy of our latesi PaeTec bil: as proof we are a customer and additionally an 
e-mal! correspondence from ot1.r PaeTec representative. Cyntha Ebert 

i :rust this will clear u? ar,y coniusioc of the mergeipurchase of the two providers and ihe mix 
up IC S?m numbers Fleare contact me direciiy by telephone at 603-569-7!60, by fax 603-56s- 
7195 c y  mail at 8rewster Academ! SO .Scadern? Drive. Wolfeboro NE 0 3 0 4  or by e-mail at 
? l a n e  bazelrine~brec\ssreracadsmi clro i f  you h a w  orher questicils 

A , c ~ i L 1 e p j  Cir i ;?  Y \ \ ~ > { / ~ ! ~ L ~  , , ,  \F e !c.<j) j<-c!~;j;< (FA',) ((>?j; j ( ~ X ~ 1 0 5  
> \ , A ! !  1- c\~,.~e,.ic,,LlcP,, , l ,L 



Sincerely, 

Eiaine Hazeltine 
Assistant Business Manager 

Reviewed by: 
- 

Robert G. Sirnodead 
Business Manager 



Brewster Academy 
Ann: Accounts Payable 
80 Academy Drive 
Wolfeboro, NH 03894 

162680 

Monthly Charges 

08/29/2002 $1,866.51 : 

Important Customer Message 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
additions or changes you may have to your 
account. Thank you for choosing PaeTec 
Communications 

l.> 

1 ", 
\Gf )c;!;; ::; 273 c- i 

NEW CHARGES: 
Due by 09/1812002 

I 

$1,866.51 I 
i $O.W I ' I  

BALANCE FORWARD: 
Due upon receipt : 

TOTAL INVOICE AMOUNT $1,866.51 

Questions? 
Please call Customer Service at: 1-877-340-2600 ! 

1 

Visit our Web Site at: http.//www.paetec.com 

, .. . , J l t d , .  . . ,.. < - 
Account Name BREWSTER ACADEMY 
Invoice Date 08/29/2002 
Invoice Numbei 722025 

Balance Forward, Due upon receipr $0.00 

New Charges Due by 09/18/2002 $1 . E & S  

TOTAL DUE S1 8 6 m  

http://http.//www.paetec.com
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AI P L, 11,111 IlllliL.IIlllll\. I l I L  

Brewster Academy 
Ann' Accounts Payable 
80 Academy Dnve 

" Wolfeboro, NH 03894 

Monthly Charges I 

Important Customer Message 
Please note that your Switched Long 
Distance Directory Assistance rate is 
changing from $.85/call to $1.15/call. 
Please contact PaeTec Customer Service at 
1-877-340-2600 if you have any questions. 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
additions or changes you may have to your 
account Thank you for choosing PaeTec 
Communications. 

~~ 1 162680 I 'I I 03/29/2003 I $1,747.00 1 
~~ 

Summary of Charges 
PREVIOUS BALANCE $2,053.53 
Payments -Thank You ( $2.053.53) 

Monthly Chaiges $1,000.00 

Credits $0.00 

Taxes and Surcharges $133.57 

Usage Charges $610.68 

Other Charges $2.75 

NEW CHARGES: 
Due by 04/18/2003 $1,747.00 

6o.00 BALANCE FORWARD: 
Due upon receipt 

TOTAL INVOICE AMOUNT 91.747.00 

Questions? 
Please call Customer Service at: 1-877-340-2600 

Visit our Web Site at: http:/lwww paetec.com 

http:/lwww
http://paetec.com
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PAETEC 

Brewster Academy 
Ann: Accounts Payable 
80 Academy Drive 
Wolfeboro. NH 03894 

Monthly Charges 

Important Customer Message 
Starting February 1,2003 the New 
Hampshire Telecommunications Relay 
Service surcharge decreases from $0.08 
per line to $0.04 per line. Our PaeTec 
products are designed to meet your 
business needs. Please contact Customer 
Service and your representative will 
assist you in arranging any additions or 
changes you may have to your account. 
Thank you for choosing PaeTec 
Communications. 

Summary of Charges 
PREVIOUS BALANCE $1,678.47 
Payments -,Thank You ( $1.878.47) 

Monthly Charges $1,000.00 

Credits $0.00 

T-xes and Surcharges $173.05 

Usage Charges $877.73 

Cather Charges $2.75 

NEW CHAR~ES: Due by 03/21/2003 

BALANCE FORWARD: 

$2,053.53 

$o.oo Due upon receipt 

TOTAL INVOICE AMOUNT $2.053.53 

Questions? 
Please call Customer Service at: 1-877-340-2600 

Visit our Web Site at: http'JJwww.paetec.com 

! 
1 
I 

i 
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, 
PAETEC 

,* 

Brewster Academy 
Attn: Accounts Payable 
80 Academy Drive 
Wolfeboro, NH 03894 

Monthly Charges 

Important Customer Message 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
additions or changes you may have to your 
account, Thank you far choosing PaeTec 
Communications. 

162680, 'I 01/29/2003 $1,078.47 

Summary of Charges 
PREVIOUS BALANCE $1,833.60 
Payments -,Thank You f $1,833.60) 

i 
Monthly Charges $1,000.00 
Usage Charges $726.30 I 

Credits $0.00 
Other Charges $2.75 I 
Taxes and Surcharges $149.42 

I 

NEW CHARGES: 
Due by 02/18/2003 $1,870.47 

$o.oo j 
BALANCE FORWARD: 

Due upon receipt 

TOTAL INVOICE AMOUNT $1.078.47 
1 

Questions? 
Please call Customer Service at: 

Visit our Web Site at: 

, 
1-077-340-2600 

http.//www paeiec.com 

http://paeiec.com
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VENDOR# 2 9 3  
Erewster Academy 
Attn. Accounts Payable 
80 Acadernv Drive 

kCCT.#  p"d,4,"' ) Wolfeboro, NH 03894 

Monthly Charges J A Q ,  

Important Customer Message 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
additions or changes you may have to your 
account. Thank you for choosing PaeTec 
Communications. 

162680 I 12/29/2002 I $1,833.60 

Summary of Charges 
PREVIOUS BALANCE $1,994.76 
Payments -Thank You ( $1,994.76) 

Monthly Charges $1,000.00, ' 
Usage Charges $607.03 
Credits $0.00 
Other Charges $2.75 
Taxes and Surcharges $143.02 

NEW CHARGES: 
Due by oi1i8aoo3 $1,833.60 

S0.w BALANCE FORWARD: 
Due upon receipt 

TOTAL INVOICE AMOUNT f1.833.60 

Questions? 
Please call Customer Service at: 

Visit our Web Site at: 

1-877-340-2600 

http://wwwpaetec.cm 

http://wwwpaetec.cm


Ann' Accounts Paya 
Brewster Academy 

80 Academy Drive 
Wolfeboro, NH 

162680 ' 

Monthly Charges 

$1,994.76 ! 
! 

11/29/2002 

$ 2 Y ,, u ;  : E 8 5 g 
Ij g b2 '1 ,, g N 

Important Customer Message 
You may request to have your name placed 
on a "No Call" list when receiving calls 
from automatic dial telemarketers. Your 
name and telephone number will be 
forwarded to persons using such automatic 
dialing systems along with your desire 
not to receive such calls. Please contact 

Summary of Charges 
PREVIOUS BALANCE $1,867.88 
Payments -'Thank You 

i 
( $1.867 88) 

I Monthly Charges $1,000.00 i 

1 
! Credits $am 

Taxes and Suroharges $162.55 

Usage Charges $829.46 

Other Charges $2.75 

NEW CHARGES: 
Due by 12/19/2002 

~ $1,994.76 

! 
$o.M) I 

BALANCE FORWARD: 
Due upon recelpt 

TOTAL INVOICE AMOUNT $1,994.76 

1 Questions? 
l Please call Customer Service at: 1-877-340-2600 

1 Visit our Web Site at: http //www.paetec corn 
I 





cornrnunicanonr. m c  

! 

Brewster Academy 

a0 Academy Drive 
Attn: Accounts Pay  2 

Wolfeboro, NH 03894 

Monthly Charges 

Important Customer Message 
Hold a meeting with anyone, anytime! 
Audio conferencing with PaeTec's 
Conference Calling is simple and easy to 
use. Experience reliable, secure 
conferencing supported by your dedicated 
account team. No monthly fees or set-up 
charges. Pay for only what you use. 
Dependable, convenient and cost effective - check out PaeTec's conferencing service 
today! Cat! your Senior Account Manager 
for more information. 

PaeTec Communications, Inc 
P.0 Box 1283 
Buffalo, NY 14240-1283 

~. . -.---.-..__~._I_~ ----I -- 

,. I 162680 ' ~'*'10/01~2bbZ 1 ' ($62.56) I 
Summary of Charges 
PREVIOUS BALANCE $1,866.51 
Payments L thank You ($3,822.13) 

, ,  

Monthly Charges $1,000.00 
Usage Charges $740.36 
Credits $0.00 
Other Charges $2.75 
Taxes and Surcharges $149.95 

NEW CHARGES: 
Due by 1Otl8ROO2 $1,893.06 

r s 1 . 9 5 5 . 6 2 )  BALANCE FORWARD: 
Due upon recelpl 

TOTAL INVOICE AMOUNT ( $62.56) 

Questions? 
Please call Customer Service at: 1-877-340-2600 

Vlsit our Web Site at: http://www.paetec.m 

Account Number: 162680 
Account Name: BREWSTER ACADEMY 
Invoice Date: 10/01/2002 
Invoice Number: 749668 

Balance Foward: Due upon receipt ($1.955.62) 

New Charges: Due by 10/19/2002 $1.893.06 

TOTAL DUE. 

I AMOUNT ENCLOSED $ 

http://www.paetec.m


Brewster Academy 
Ann. Accounts Payable 
00 Academy Drive 
Wolfeboro. NH 03894 

162680 

Monthly Charges 

08/29/2002 $1,866.51 

Important Customer Message 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
additions or changes you may have to your 
account. Thank you for choosing PaeTec 
CornmunJgions. 

*% 
'I 

1 
I__. I 

293 ,.-,--- 

PaeTec Communications, Inc 
P.0 Box1203 
Buffalo, NY 14240-1283 

NEW CHARGES: 
Due by O W  8/2002 $1,866.51 

so.00 BALANCE FORWARD: 
Due upon receipt 

TOTAL INVOICE AMOUNT $1,866.51 

Questions? 
Please call Customer Service ai: 

Visit our Web Site at: 

1-877-340-2600 

http,/lwww.paetec com 

. . .,.- ,i. I. , .d';:,.,< 

Account Name: BREWSTER ACADEMY .. 
Invoice Dale: 06/29/2002 
Invoice Number: 722025 

Balance Forward. Due upon receipt 

TOTAL DUE: $1.866.51 

$0.00 

New Charges, Due by 0911 8/2002 $1.866.51 

I 

1 ,  
i '  
i 
j 
i 
I 
I 
! 

i 

I 
I 
I 
j 
i 
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Brewster Academy 
Ann: Accounts Payable 
80 Academy Drive 
Wolfeboro. N H  03894 

Monthly Charges 

Important Customer Message 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
arjJdi!bc"$ ?r changer you we;, hg\,e to y?Jr 
2;;sui.i. Than;. YSL for choosing PaeTec 
Communications 

Summary of Charges 
PREVIOUS BALANCE $1,955.62 
Payments '- Thank You $0.00 

Monthly Charges 
Usage Charges 
Credits 
Other Charpes 

81,000.00 
$696.05 

$0.00 
$2.75 

Taxes and Surcharges $148.35 

NEW CHARGES: 
Due by 08/18/2002 

3ue z;c: ?we!;: e'- BALANCE FORWARD: 

TOTAL INVOICE AMOUNT $3,802.77 

Questions? 
Please call Customer Service at: 

Visit our Web Site at: 

1-877-340-2600 

http'//www.paetec com , ,  
1, 

3 8 0 2 . 7 4  

qEJi 
I 

? !  

Account Number: 162680 - - I  E j q - i . f q  
Account Name: BREWSTER ACADEMY 
Invoice Date: 08/02/2002 
Invoice Number 699851 

, ' , I -  ' , .  
, , ,  

.. . g- , "_ 
~ / I  

' 1  

> ? '  

Balance Forward: Due upon receipt 

New Charges. Due by 08/18/2002 

; 
, '  

I 

PaeTec Communications, Inc bu5 a 
P.O. Box 1283 
Buffalo. NY 14240-1283 ,I " fA\F 

AMOUNT ENCLOSED - 



Monthly Charges 

-~ 
will assist you in arranging any 
additions or changes you may have to your 
account. Thank you for choosing PaeTec 
Communications. 

Summary of Charges 
PREVIOUS BALANCE 
Payments - Thank YOU 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

BALANCE FORWARD: 
Due upon receipt 

TOTAL INVOICE AMOUNT 

$1,955.62 
$0.00 

$1 ,ooo.o,o 
$696.05 
$0.00 
$2.75 
J 

1 Questions? 
piease call Customer Service at: 1-877-340-2600 I I 

! 

Visit our Web Site at: http,//www.paetec com 

I 



Brewster Academy 
Ann. Accounts Payable 
80 Academy Drive 
Wolieboro, NH 03894 

Monthly Charges 

Important Customer Message 
Our PaeTec products are designed to meet 
your business needs. Please contact 
Customer Service and your representative 
will assist you in arranging any 
additions or changes you may have to your 
account. Thank you for choosing PaeTec 
Communicatlons. 

PaeTec Communlcatlons, IflC 
P.0 Box1283 
Buffalo, NY 14240.1283 AI F 

Summary of Charges 
PREVIOUS BALANCE 
Payments'- Thank YOU 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

NEW CHARGES: 
Due by 07/16/2002 

BALANCE FORWARD: 

TOTAL INVOICE AMOUNT 

Due upon receipt 

$2.039.70 
( $2.039.70) 

$1,000.00 
$792.19 

$0.00 
$2.75 

$160.68 

$1,955.62 

$D.M) 

$1,955.62 

Questions? 
please call Customer Service at: 

Visit our Web Site at: 

1-877-340-2600 

http://www.paetec cOK 

Account Number: 162680 
Account Name: BREWSTER ACADEMY 
Invoice Date: 07/01/2002 

~ 

Invoice Number: 674952 

Balance Forward: Due upon receipt 

TOTAL DUE: $1.955.62 

$0.00 

New Charges: Due by 07/19/2002$1.955.62 

$ AMOUNT ENCLOSED I 

http://www.paetec


Printed by: Elaine Hazeltine Friday, September 13, 2002 1:35:18 PM 
Title, E-rate funding Page 1 of 2 

Wednesday, September 4, 2002 1:12,55 PM , I  

Message 
.- 

From: Cynthia.Eberl@paetec.com 

Subject: I E-rate funding J ,  
To: I Elaine Hazeltine I 

Attachments: body.htm 4K 

. ~ - - .  ~ . .. 
Elaine, 

We've been trying tu understand the denial --Sarah in our regulatory affairs 
office sent me the PaeTec spin number (different from Campuslink, which is 
no longer listed as a common carrier) and also a link to the Spinchange 
site. She is, as her email states, calling the SLD today and will let me 
know how that goes. 

I'm in the office this afternoon -- 1'11 call you when I hear fron Sarah. 

Cynthia Ebert 
Major Account Executive 
PaeTec Communications Inc. 
460 Totten Pond Road 
Waltham MA 02451 
Toll free: 877-700-9200 ext. 240 

Gvnthia.ebert@Daetec .corn 
DID: 701-419-7240 

c ._... "*.. . . < .  .,, - ..... . .. . ~ ,  ~ :.. 7..:,,. .. . . ,x- .  ' 

>:.PaeTec's ,spin ,number is kl43016242 'If that , ;number;iS , .. . . . '.~. , difterentlfrom 
j'Campuslinks, Brewster 'can submit a SPIN change.form;and.then they'couid 
>appeal the denial. '. 
.> ..,. . ,.," . . . .  .. 

4 
" -".,, 

,. 
>-All Brewster would have to do is provide a letter to SLD,:Click on the 
> link above to find the specific info that SLD wants'to know .... The letter 
> can be faxed .to f973) 599-6526 
> 

mailto:Cynthia.Eberl@paetec.com
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORM 472 BILLED ENTITY APPLICANT REIMBURSENENT APPROVAL 
I '  

March 08, 2002 

Campuslink Communications Systems, Inc. 
Joseph Golden 
1503 Eisenhower Place 
Ann Arbar, MI 48108 

Box 1 2 5 -  Correspondence Ilnii. 80 South Jefferson Road, Whtppan?,  ?\ew Jerseq, 07981 
Visit us online a i  hr ip  wwwsi.universalservice O Y ~  

Re: Approval of Billed Entity Applicant ~~cimburscnent - ~ r m  

Campuslink Communications Systems, Inc. 
Service Provider Identification Number: 143009129 

471 Applicant: 
BREWSTER ACADEMY 
ROBERT C.  SIMONEAU 
80 ACADEMY DRIVE 
WOLFEBORO, NH 03894 

Billed Entity Number: 3748 
Total Amount of Reimbursement Ap roved for Payment: 
Applicant Reimbursement Form Nuder: 121902 
SLD Applicant Reimbursement Form Number: 275541 
Contact Name for Billed Entity Applicant Reimbursement Form: 
Preferred Mode of Contact: EMAIL 
Contact Info: bob,simoneau@brewsternet.com 

As you know from a "Funding Commitment Decision Letter" previously sent to 
vou. the Schools and Libraries Division (SLDI has committed to reimburse YOU 

$5768.31 

ROBERT G. SIMONEAU 

2or'the discounted portion of eligible services provided to eligible entities 
pursuant to Form(s) 471 filed by the 471 Applicant named above. You also know 
from a "Form 486 Notification Letter" also sent to you previously that this 
471 Applicant has filed a Form 486 advising the SLD that service delivery 
has begun. You have also worked with the 471 Ap licant to com lete the Billed 
of the discounted DOrtiOn of bills Daid in full to vou since the effective 
Entity Applicant Reimbursement Form seeking reim E ursement to t E e 471 Applicant 
date of the discouht. 
The SLD has processed the Billed Entity Applicant Reimbursement Form and found 
it to be in compliance with Federal Communications Commission (FCC) rules. 
Pursuant to the Service Provider Acknowledgement page of the Billed Entity 
Amlicant Reimbursement Form. which YOU sianed. YOU must remit t o  the 471 

- 

--,A ~~ Applicant as soon as possible the ambunt sLown'a; "Total Amount of Reimbursement 
Approved f o r  Payment" above, but in no event later than 10 calendar days after 
receipt of payment of the approved discounts from the Universal Service 
Administrative Company. You also agreed not to tender o r  make use of the 
payment of the approved discounts issued by the Universal Servlce Administrative 
Comuanv t o  YOU DL'lOr to remittina the discount to the Billed Entity ADDlicant. 
If 'the*"Total Ainount of Reimburs&ent Approved cor Payment" is greite'r' than 
the amount of the "Funding Commitment Decision, then the Universal Service 
Administrative ComDanv will issue a check in an amount not to exceed the 
"Funding Commitmen't Decision." 
mailed to you within 20 calendar days of the date of this letter. 

You should expect that the check will be 

mailto:bob,simoneau@brewsternet.com


To provide t h e  discount  amount t h e  "Total Amount of Relmbursement Approved 
f o r  Pa ment,  t h e  se rv i ce  provrder  
may ( l y  i s s u e  a check, , o r  ( 2 )  l s sue  a c r e d i t  on the  4 f l  Applicant ' s  b i l l .  
On t h e  foflowing pageh51 is a l i s t ,  f o r  each service request  d e t a i l e d  i n  t h e  

Block 5 ,  Discount Fundin Request, showin? t h e  
relmbursement amount b i l i e d  f o r  each FRN, For eac i tem, the re  1s he Funding 
Request Number (FRN and severa l  o the r  ldent l fy ing  ieces  of informatlon.  
For each FRN t h e  Sb w i l l  deduct t h e  amount approve5 f o r  reimbursement from 
t h e  Funding Commitment Decislon It has made f o r  the  FRN, so t h a t , t h e  maxlmum 
remaining amount ava i l ab le  f o r  payment w i l l  be the  o r i g i n a l  commltment less the 
amount approved f o r  rermbursement t o  t h e  471 Appllcant. 

t o  the  Form 471 b i l l e d  Ent i ty  Applicant 

app l i can t  s FCC Form i? 

._ 
Please  Note: Be inning with Funding Year 3 (07/01 1 2000 - 

he f i r s ?  6 R t i t y  Applicant Relmbursement- 1s 
Of thrs B1ll$ the associated fundrng yl 

C o n l v  on t h e  b a s i s  a :  

Explanation of Information Provided i n  Approval of B i l l ed  En t i ty  Applicant 
Reinbursemsent Form Le t t e r  
On t h e , f o l l o w i n  pa es we rovide you w i t h  i den t i fy ing  information f o r  t h e  
t h l s  synopsls  t h e  followlng d e f l n l t i o n s  a r e  provided: 
* 
FRNs f o r  which %e 371 App E i c a n t  r s . s eekmg rei@ursement. To he lp  understand 

Fundmg Request Number (FRN): A Funding Request Number i s  assignCd by the 
SLD t o  each se rv ice  reques t  d e t a i l e d  i n  Block 5 of we Applicant s Form 471 
once an app l l ca t lon ,has  been processed. This  number 1s used t o  re ! o r t  t o  
Ap l i c a n t s  and Service Provlders the s t a t u s  of mdiv ldua l  discoun reques ts  
suEmitted on Form 471. 

* 471 A p l i c a t i o n  Number: A u n i  ue i d e n t i f i e r  assigned t o  a Form 471 by t h e  
SLD (from page 1 of t h e  Form 271).  

* Funding Year: The funding year  f o r  which discounts  have been approved. 

* Contract  Number: Thc,number of t h e  c o n t r a c t  between &e e l i g i b l e  faarty 
end t h e  se rv ice  rovider .  This wlll be present  only if a cont rac  number 

t h a t  t& SLD has reserved t o  relmburse service providers  f o r  t h e  d iscounts  
f o r  thls se rv ice .  
Reimbursement Amount'for t h i s  FRN: This i s  the  amount of reimbursement t o  
t h e  471 A p l i c a n t  t h a t  has been approved f o r  t h e  FRN. This amount W l l l  be 
deducted from t h e  Funding Commitment Declslon amount, 
Relmbursement Request Decision Explanatlon ( i f  a p l i c a b l e ) :  This  i s  t h e  
reason(s )  t h a t  a Relmbursement Request may be resuced o r  r e j e c t e d .  

was provided on f orm 471. 

* Fundin Commitment Decision: This r ep resen t s  t h e  t o t a l  amount of funding 

* 

* 
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Synopsis of Approved Appllcant Relmbursement Amounts by FRN 

Funding Request Number: 388176 
471 Applicat lon Number: 186163 
Funding Year: 07/01  2000 - 06/30/2001 
Funding Commltment Declslon: $22200.00 
Reimbursement Amount f o r  thxs FRN: $1138.93 

un m g  , eques t  Number: 3 8 m  
I7ldApp&atlon Number. 186163 
Fundlng Year: 07/01 l!l 2000 - 06/30/2001 
Contract Number: MT 
Funding Commltment Decrsion: $22200.00 
Reimbursement Amount f o r  thls FRN: $1024.13' 

un ing eques t  Number: 368176 
:7ldApp&ation Number: 186163 
Funding Year: 07/01 2000 - 06/30/2001 
Fundlng Commltment Declslon: $22200.00 
Relmbursement Amount f o r  t h r s  FRN: $1225.56 

Contract Number: MT k 

Contract Number: MT l4 

CC: BRWSTER ACADEMY 

Schools and L ib ra r l e s  Divislon/USAC Page 3 of 3 BEAR L t r .  03/08/2002 


